
Verify applicable hardware is included in the shipment.

Plug the power adapter cable into a standard wall outlet or power strip/surge protector 
(recommended) and then plug in the terminal.

a. Link 2500: Assemble adapter by sliding plug into the base and plug USB A cable into base. Open 
power port cap on Link 2500 unit. Plug USB C side cable into the Terminal/PinPad to charge unit.

b. Move 5000: Plug adapter into the wall, and cord into the unit.

The Unit will boot to “Terminal Not Registered” Screen and/or Fortis screen.

Connecting to WiFi
• On the pin-pad, press 2634 then the F (Link 2500) or circle key (above red x key on Move 5000)
• Select Tetra Admin
• Select Confi gure Wi-Fi
• Select Enable
• Select Scan Networks
• Tap on your wireless network, and enter the password
• Confi rm to connect by pressing green button 

• The Wi-Fi icon in the top left of the screen will change from White/Yellow to Green
• Press the red X (4-6 times) until you return to the home screen
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If unit already displayed the Fortis logo, skip to Step 6, if not, proceed with following steps:
• While unit is plugged into power, hold the Yellow key and # key until the device reboots
• The Unit will boot up, through 1-3 boot cycles, and upon completion remain on the Fortis 

logo screen
• This process may take several minutes depending on internet connection speeds

Once unit is powered on and remains on the Fortis logo screen, the Terminal/PinPad is ready for use on 
Fortis Gateway and/or integrated solution.
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